
RELOCATION INFORMATION 

If you are moving to Portland/Jay County here are answers to some questions you may have. 

How do I find a realtor? 

There is a list of realtors available at the Chamber of Commerce. 

Where do I go to get my utilities turned on?  Where do I pay my utilities bills? 

Water 

Portland - Water Office at City Hall, 321 N. Meridian St., Portland- 260-726-9395.  

Must fill out an application. 
Payments may be made at the Water Office. 

Dunkirk - Clerk’s Office, 131 S. Main St. Dunkirk – 765-768-6565. 

 Payments may be made at Clerk’s Office. 

Redkey - Town Hall, 20 S. Ash St., Redkey-765-369-2711. 

Payments may be mailed or paid at the Town Hall. 

Pennville - City Building, 105 N. Washington St., Pennville-260-731-2801. 

 Payments may be mailed or paid at the City Building. 

Electric 

Indiana Michigan Power (for service within the city)- For service call 877-237-2886 or 800-311-4634  

A credit check is done to determine if a deposit is required. 
Payments may be mailed to Indiana Michigan Power or paid at Oasis Gift Shop 304 W. Votaw St. 
Portland 

R.E.M.C. (for service outside the city limits) 

 Apply at the R.E.M.C. Office St Road 67 & Tyson Road, Portland. 260-726-7121 
 Payments may be mailed or paid at the office. 

Gas 

Portland and Pennville- 

Ohio Valley Gas Corp, 129 E. Main St., Portland 260-726-8114.  
Deposit- 1/3 of last twelve months usage. Deposit may not be required. 
Payments may be mailed or paid at the office. 

Dunkirk and Redkey- 

Call Vectren Energy Delivery at 1-800-227-1376 for service. A credit check is done to determine 
if a deposit is required. 
Payments may be mailed or paid over the telephone. 

 

 



Telephone 

Portland and Pennville- 

 Call Embarq at 1-800-257-3212 for service. 
 Payments can be mailed to Embarq. 

Dunkirk and Redkey- 

 Call Verizon at 1-800-483-4600 for service. 
 Payments can be mailed or made over the telephone. 

Cable 

Comcast Call 1-800-comcast/1-800-266-2278 for service. 
 You may pay for the first month’s service to start. There may be an installation fee. 
Payments may be made by mail. 

Internet Services 

Insight – 800-347-3381 
Comcast - 800-347-3381 
Verizon – 877-483-5898 
Progressive Internet Services – 260-726-8150 
Embarq – 800-257-3212 
 

When will my trash and recycling be picked up? 

Trash 

Portland 

Trash is picked up five days a week, Monday thru Friday. 
Contact Ryan Myers, Street Dept., at 260-726-4077, for your scheduled pick-up day. 

Recycling 

Waste Management  

Recycling Schedule is Monday, Wednesday, and Friday. 
Contact Ryan Myers, Street Dept., at 260-726-4077, for your schedule of your recyclable pick-up 
day. 
Items that will be picked up are glass, paper, cardboard, plastics (16 oz containers), milk jugs, 
and Styrofoam. 

Jay County Landfill – Jay Co Recycling & Disposal facility 

Located at 5825 West 400 South, Portland. 
They accept municipal solid waste, trash disposed of by local residents and area businesses and 
special waste.  
It also offers residents recycling facilities for cans, paper, and other material. 
 Questions call 260-726-2871. 

 

 



Rumpke 

Rumpke stops include residents in rural areas, commercial enterprises, office parks, retail       
centers, and industrial plants. 
To order services call 1-800-223-3960. 

Where do I find out about childcare in Jay County? 

You can find licensed Day Care in Jay County by going to the Internet to accessindiana.com.  
Click on family, Health, Safety. Then select childcare. 
Click on locate childcare and select county (Jay) then click GO. 
Click on each day care center for information. 
If you do not have internet access contact the Chamber of Commerce at 260-726-4481 

Where are the government offices? 

 City Offices 

 Portland – City Hall – 321 N. Meridian St., Portland 260-726-9395 
 Dunkirk – Clerk’s Office – 1315 Main St., Dunkirk 765-768-6565 
 Redkey – Town Hall – 20 S. Ash St., Redkey 765-369-2711 
 Pennville – City Building – 105 N. Washington St., Pennville 260-731-2801 

For directory of offices, officials, and department heads see The City of Portland                       
County Courthouse – 120 W. Main St., Portland 

Where is the Jay County auto license branch located? 

 Portland – 1031 W. Votaw Street 260-726-7773 

Which school will my children attend? 

 Information about the Jay School Corporation may be found at Jay School Corp. 260-726-9341 

Where do I register to vote? 

 You can register to vote in the Clerk’s Office in the Jay County Courthouse. 
 The office is located on the second floor North end. 

 

 

 

 

 


